
 
FUJITSU GENERAL AMERICA, INC. 
MINI-SPLIT LIMITED WARRANTY STATEMENT 

 
Fujitsu General America, Inc. (FGAI) warrants this product conforms to the manufacturers 
Specifications and will be free of defects in material and workmanship and should any defect occur, 
Fujitsu General America, Inc. will correct the defects subject to the following conditions: 
 
 
PARTS: For a period of one (1) year from said date of sale or installation FGAI will supply new, or at 
its option rebuilt replacement parts. 
 
COMPRESSOR: For a period of five (5) years from said date of sale or installation FGAI will supply 
new, or at its option rebuilt replacement Compressor. 
 
REMOTE CONTROL: For a period of ninety (90) days from said date of sale or installation. Whichever 
is later, FGAI will exchange with a new or rebuilt hand unit. 
 
PROOF OF PURCHASE: Copy of the proof of purchase is required to make this warranty valid. 
 
THIS WARRANTY DOES NOT COVER LABOR or: 

• Shipping damage. 
• System installation. 
• Unpacking and/or removal of protective shipping material. 
• Service required as a result of improper installation, incorrect or insufficient AC supply voltage. 
• Installation, set up, or adjustments of consumer controls. 
• Any owner than the original consumer. 
• Damage from modification or incorporation into other products. 
• Any failure, loss, damage or personal injury due to accident, neglect, or abuse by the 

consumer or to improper operation, maintenance or storage or to alteration or to failure to 
follow normal procedures as outlined in the instruction manual. 

• Transportation charges incurred in connection with warranty service. 
• Indirect, consequential, or special damages, except as required by Federal or State laws. 
• Repair or replacement of warranted parts by other than service centers authorized by FGAI. 

 
THE WARRANTY AND REMEDY STATED ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER 
EXPRESS OR IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. SOME 
LAWS DO NOT ALLOW EXCLUSION OF IMPLIED WARRANTY, THEREFORE THIS WARRANTY 
SHALL BE DEEMED MODIFIED TO BE CONSISTENT WITH SUCH LAWS. 
 
Some states do not allow limitation on how long an implied warranty lasts; therefore these limitations or 
exclusions may not apply to you. This limited warranty gives you specific legal rights. You may also 
have other rights that may vary from state to state. 
 
 

This Warranty applies to the United States, Canada and Puerto Rico. 
PLEASE REGISTER THIS PRODUCT at http://www.fujitsugeneral.com  or mail to: 

 
Fujitsu General America 

353 Route 46 West 
Fairfield, NJ 07004 

Attn. Warranty Dept.

 



 
 
 

MINI-SPLIT  REGISTRATION FORM 
 
Name:________________________________________________ 
 
Title  :_________________________________________________ 
 
Address:_______________________________________________ 
 
City:__________________________________________________ 
 
State:______________Zip:_____________Country:____________ 
 
Phone:______________________Fax:_______________________ 
 
E-Mail_________________________________________________ 
 
 

 
PRODUCT INFORMATION 

 
Inner Model# Serial# 

 
Outer Model# Serial# 

 
Date of Purchase: 
 

 
INSTALLER INFORMATION 

 
Company Name: 
 
Address: 
 
City: 
 
State: 
 

Zip Country: 

Phone: 
 

Fax: 

 Email: 

 

 
DEALER INFORMATION 

 
Company Name: 
 
Address: 
 
City: 
 
State: 
 

Zip Country: 

Phone: 
 

Fax: 

 E-Mail: 
 

How did you learn about this Product? 
 

_ Advertisement 

_  Article in Magazine 

_  Dealer Recommendation 

_  Demonstration 

_  Trade Show 

_  Other______________________ 


